
Regions Agency Phone Number Phone Number Counties Served

Balance of Counties Waypoint 833-739-0065

Audubon, Cass, Fremont, Harrison, Mills,  Montgomery, 

Page, Shelby

Black Hawk/Tama/Grundy

Community Housing 

Initiatives 319-235-3000 Black Hawk, Tama, Grundy

Eastern Iowa

East Central 

Intergovernmental 

Association (ECIA) 8-4

833-587-8322, after 

hours call 211 at 866-

469-2211 for 

information Dubuque, Delaware

YWCA Clinton 8-4

833-849-8976, after 

hours call 211 at 866-

469-2211 for 

information Clinton, Jackson

Johnson/Washingtron Shelter House 319-351-0326 Johnson, Washington

Linn/Benton/Jones Waypoint 319-366-7999 Benton, Jones, Linn

Northwest Iowa Family Crisis Center 1-800-382-5603

Cherokee, Ida, Lyon, Plymouth, Sioux, Osceola, O'Brien, 

Monona, Crawford, Carroll

North Central Iowa Waypoint 833-739-0065

Cerro Gordo, Floyd, Franklin, Hancock, Kossuth, Mitchell, 

Winnebago, Worth

North East Friends of the Family 800-410-7233

Allamakee, Bremer, Buchanan, Butler, Chickasaw, Clayton, 

Fayette, Howard, Winneshiek

Omaha/Council Bluffs

Community Alliance (M-F: 

9am - 3pm 402-341-5128 Douglas NE, Pottawattamie

Together (Mon 1pm - 3pm; 

Tue& Thur 10am - 3pm). 402-345-8047 Douglas NE, Pottawattamie

Siena/Francis House (M-F: 

9am - 3pm). 402-341-1821 Douglas NE, Pottawattamie

New Visions                    (M-

F: 9am - 3pm). 712-256-3940 ` Douglas NE, Pottawattamie
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Veterans Affairs CRRC (US 

Military Veterans) (M-F: 

9am - 3pm). 402-995-4010 Douglas NE, Pottawattamie

YES Outreach Center 

(Youth Age 16-24) M-F: 

9am - 3pm). 402-345-5187 Douglas NE, Pottawattamie

Polk County

Primary Health Care 

Homeless Outreach M-F 8-

4 515-248-1850 Polk

Quad Cities Bi-State

Salvation Army Davenport 

M-F 8am-4pm 563-324-4808 ScottState Hotline for after 

hours 833-739-0065

Rolling Hills State Hotline 833-739-0065

Appanoose, Davis, Iowa, Jasper, Jefferson, Keokuk, Lucas, 

Mahaska, Marion, Monroe, Poweshiek, Van Buren, Wapello, 

Woodbury/Dakota County

Institute for Community 

Alliance

712-252-1861 Ext 42 

& 44 712-301-7427 Dakota NE, Woodbury

South Central/West

Crisis Intervention and 

Advocacy Center 1-800-550-0004

Adair, Adams, Clarke, Dallas, Decatur, Guthrie, Madison, 

Ringgold, Taylor, Union

Southeast Iowa MCSA 563-264-3278 Cedar, Des Moines, Henry, Lee, Louisa, Muscatine

Two Rivers

Emergency Resident 

Project (people who are 

515-232-8075; after 

hours calls roll over Boone, Greene, Hardin, Marshall, Story

Access (persons who are 

homeless BECAUSE of 

dometic violence or a 

victim of a crime).

515-292-0543; after 

hours calls roll over 

to Waypoint 855-696-2980 Boone, Greene, Marshall, Story

YSS (Youth homeless 

populations) Story

Upper Des Moines

Upper Des Moines 

Opportunity M-F 8am-4pm

Buena Vista 

712-732-1757

After hours: 800-

245-6151

Buena Vista, Calhoun, Clay, Dickinson, Emmet, Hamilton, 

Humboldt, Pocahontas, Palo Alto, Sac, Webster, Wright





 






